The internetshas revolutionized the -people live. For

, it has become a fantastic and esse’ptial tool
e products. and serwces For consumers, it is a
ethod of making a more informed decision about
oduct they wish to buy. Sometimes, in certain
areas, it can also be they only way for consumers to
access the product they are looking for.

At Osburn, we understan?g:?ét you have afchoice, as a consumer, to shop with the
best retailers. Some retai may offer Osburn products online. Before you buy an
Osburn product aver the internet, we would like you to take a few minutes to read
the following advice:

ind your closest Osburn dealer. Even if there is

e owing- up on your screen, the name of the closest distributors will
appear ‘cont: -,i:- . They will be able to direct you to the closest
dealer. A visit to your 1.-‘:‘ r the eventual purchase of an Osburn product
is theLI i ' . Read on, and you will discover why...

M Be very wary of any int

to cut costs in order to stay in busin el is often a quick
and easy way to reduce expenses...in t i '
guote from an internet retailer, ask them:

* What will they do if the product you ive is not what yo

expected?

* Will they take the product back, freight prepaid?
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We hope that the above advi
finest stoves and fireplaces in
reputation would not be where
professionalism of the Osburn dealer
been supporting the thousands of satisfie
products since 1979.

malntenan,cé and it is,not immune t potential
manUfacturing defects. But| rest assure, Osburn B

Osburn Warranty includes the reimbursement of some A
labor costs by an authorlzed Osburn dealer.
Therefore, if you receive a quote fyzu an internet

retailer, ask them: // E

.+ Who v\V-iII perform labor if some services need to be rendered as part
of your warranty?

' Will they QM perform such services at no charge?

Ires some of the
e Osburn brand and its
dedicated work and
Together, they have

umers who purchased Osburn
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