
Internet Sales

TheThe internetinternet hashas revolutionizedrevolutionized thethe wayway peoplepeople livelive.. ForFor
businesses,businesses, itit hashas becomebecome aa fantasticfantastic andand essentialessential tooltool
toto promotepromote productsproducts andand servicesservices.. ForFor consumers,consumers, itit isis aa
greatgreat methodmethod ofof makingmaking aa moremore informedinformed decisiondecision aboutabout
thethe productproduct theythey wishwish toto buybuy.. Sometimes,Sometimes, inin certaincertain
areas,areas, itit cancan alsoalso bebe theythey onlyonly wayway forfor consumersconsumers toto
accessaccess thethe productproduct theythey areare lookinglooking forfor..
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accessaccess thethe productproduct theythey areare lookinglooking forfor..

AtAt Osburn,Osburn, wewe understandunderstand thatthat youyou havehave aa choice,choice, asas aa consumer,consumer, toto shopshop withwith thethe
bestbest retailersretailers.. SomeSome retailersretailers maymay offeroffer OsburnOsburn productsproducts onlineonline.. BeforeBefore youyou buybuy anan
OsburnOsburn productproduct overover thethe internet,internet, wewe wouldwould likelike youyou toto taketake aa fewfew minutesminutes toto readread
thethe followingfollowing adviceadvice::

�� First,First, useuse ourour dealerdealer locatorlocator toto findfind youryour closestclosest OsburnOsburn dealerdealer.. EvenEven ifif therethere isis
nono dealerdealer showingshowing--upup onon youryour screen,screen, thethe namename ofof thethe closestclosest distributorsdistributors willwill
appearappear.. PleasePlease contactcontact themthem.. TheyThey willwill bebe ableable toto directdirect youyou toto thethe closestclosest
dealerdealer.. AA visitvisit toto youryour locallocal dealerdealer forfor thethe eventualeventual purchasepurchase ofof anan OsburnOsburn productproduct
isis thethe wisestwisest investmentinvestment youyou cancan makemake.. ReadRead on,on, andand youyou willwill discoverdiscover whywhy……

�� InquireInquire toto youryour locallocal OsburnOsburn dealerdealer aboutabout theirtheir abilityability toto installinstall andand serviceservice thethe

AtAt Osburn,Osburn, wewe understandunderstand thatthat youyou havehave aa choice,choice, asas aa consumer,consumer, toto shopshop withwith thethe
bestbest retailersretailers.. SomeSome retailersretailers maymay offeroffer OsburnOsburn productsproducts onlineonline.. BeforeBefore youyou buybuy anan
OsburnOsburn productproduct overover thethe internet,internet, wewe wouldwould likelike youyou toto taketake aa fewfew minutesminutes toto readread
thethe followingfollowing adviceadvice::

�� First,First, useuse ourour dealerdealer locatorlocator toto findfind youryour closestclosest OsburnOsburn dealerdealer.. EvenEven ifif therethere isis
nono dealerdealer showingshowing--upup onon youryour screen,screen, thethe namename ofof thethe closestclosest distributorsdistributors willwill
appearappear.. PleasePlease contactcontact themthem.. TheyThey willwill bebe ableable toto directdirect youyou toto thethe closestclosest
dealerdealer.. AA visitvisit toto youryour locallocal dealerdealer forfor thethe eventualeventual purchasepurchase ofof anan OsburnOsburn productproduct
isis thethe wisestwisest investmentinvestment youyou cancan makemake.. ReadRead on,on, andand youyou willwill discoverdiscover whywhy……

�� InquireInquire toto youryour locallocal OsburnOsburn dealerdealer aboutabout theirtheir abilityability toto installinstall andand serviceservice thethe�� InquireInquire toto youryour locallocal OsburnOsburn dealerdealer aboutabout theirtheir abilityability toto installinstall andand serviceservice thethe
productproduct.. YouYou willwill bebe surprised!surprised! YourYour locallocal OsburnOsburn dealerdealer isis aa heatingheating specialistspecialist
thatthat willwill helphelp youyou selectselect thethe OsburnOsburn productproduct that’sthat’s rightright forfor youyou.. TheyThey cancan installinstall itit
andand serviceservice itit.. TheyThey areare youryour bestbest alternativealternative forfor totaltotal satisfactionsatisfaction..

�� IfIf youyou havehave obtainedobtained aa quotequote fromfrom aa retailerretailer sellingselling OsburnOsburn overover thethe internet,internet,
insistinsist onon aa revisedrevised quotequote thatthat includesincludes freightfreight onon aa doordoor--toto--doordoor basis,basis, includingincluding
deliverydelivery ofof thethe unitunit toto thethe areaarea wherewhere itit needsneeds toto bebe installedinstalled inin youryour homehome..

�� BBee veryvery warywary ofof anyany internetinternet retailerretailer offeringoffering aa discounteddiscounted priceprice overover thethe
suggestedsuggested retailretail priceprice quotedquoted byby youryour locallocal OsburnOsburn dealerdealer.. WeWe knowknow fromfrom
experienceexperience thatthat aa dealerdealer operatingoperating onon discounteddiscounted marginsmargins willwill needneed toto findfind aa wayway
toto cutcut costscosts inin orderorder toto staystay inin businessbusiness.. AA lowerlower serviceservice levellevel isis oftenoften aa quickquick
andand easyeasy wayway toto reducereduce expensesexpenses……inin thethe shortshort term!term! Therefore,Therefore, ifif youyou receivereceive aa
quotequote fromfrom anan internetinternet retailer,retailer, askask themthem::

•• WhatWhat willwill theythey dodo ifif thethe productproduct youyou receivereceive isis notnot whatwhat youyou
expected?expected?

•• WillWill theythey taketake thethe productproduct back,back, freightfreight prepaid?prepaid?
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�� YourYour OsburnOsburn stovestove oror fireplacefireplace willwill provideprovide yearsyears ofof
satisfactionsatisfaction.. However,However, asas forfor anyany hearthhearth product,product, itit
needsneeds maintenancemaintenance andand itit isis notnot immuneimmune toto potentialpotential
manufacturingmanufacturing defectsdefects.. ButBut restrest assure,assure, OsburnOsburn
providesprovides oneone ofof thethe bestbest warrantieswarranties inin thethe industryindustry.. TheThe
OsburnOsburn WarrantyWarranty includesincludes thethe reimbursementreimbursement ofof somesome
laborlabor costscosts byby anan authorizedauthorized OsburnOsburn dealerdealer..
Therefore,Therefore, ifif youyou receivereceive aa quotequote fromfrom anan internetinternet
retailer,retailer, askask themthem::

•• WhoWho willwill performperform laborlabor ifif somesome servicesservices needneed toto bebe renderedrendered asas partpart
ofof youryour warranty?warranty?

•• WillWill theythey drivedrive 500500 milesmiles toto performperform suchsuch servicesservices atat nono charge?charge?

�� IfIf aa unitunit everever needsneeds toto bebe replacedreplaced underunder warranty,warranty, rememberremember thatthat thethe
manufacturermanufacturer maymay requirerequire thethe unitunit toto bebe inspectedinspected beforebefore sendingsending aa newnew oneone toto
thethe OsburnOsburn authorizedauthorized dealerdealer.. FreightFreight andand pickpick--upup arrangementsarrangements willwill bebe
organizedorganized betweenbetween thethe authorizedauthorized dealerdealer andand thethe manufacturermanufacturer.. Therefore,Therefore, ifif youyou
receivereceive aa quotequote fromfrom anan internetinternet retailer,retailer, askask themthem::
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receivereceive aa quotequote fromfrom anan internetinternet retailer,retailer, askask themthem::

•• WhoWho willwill bebe responsibleresponsible forfor arrangingarranging andand payingpaying freightfreight ifif thethe
productproduct needsneeds toto bebe sentsent backback toto themthem asas partpart ofof thethe warranty?warranty?

•• WhatWhat willwill theythey dodo ifif thethe manufacturermanufacturer requiresrequires thatthat thethe unitunit bebe
inspectedinspected byby anan authorizedauthorized OsburnOsburn dealerdealer beforebefore thethe warrantywarranty cancan
bebe honored?honored?

WeWe hopehope thatthat thethe aboveabove adviceadvice willwill proveprove usefuluseful.. OsburnOsburn manufacturesmanufactures somesome ofof thethe
finestfinest stovesstoves andand fireplacesfireplaces inin NorthNorth AmericaAmerica.. However,However, thethe OsburnOsburn brandbrand andand itsits
reputationreputation wouldwould notnot bebe wherewhere itit isis todaytoday withoutwithout thethe dedicateddedicated workwork andand
professionalismprofessionalism ofof thethe OsburnOsburn dealerdealer andand distributordistributor networknetwork.. Together,Together, theythey havehave
beenbeen supportingsupporting thethe thousandsthousands ofof satisfiedsatisfied consumersconsumers whowho havehave purchasedpurchased OsburnOsburn
productsproducts sincesince 19791979..
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